Important information for all
Pilgrims of Comerel Travels

1.

All passports must be in our office
latest on the 14th July, 2010 for
Umrah and latest on the 3rd
October 2010 for Hajj.

All payments are to be made into
the designated bank(s) below in
favour of COMEREL TRAVELS AND
TOURS LTD. Our staffers do not
collect cash please.

Ascertain that your international
passports are correct, up to date
and without any hindering
documents for your Umrah trip like
anlsraelivisa.

Please complete all payments
before all travel documents are
presented to you. Under no
circumstance will a pilgrim get
travel documents without complete
payments.

Comerel reserves the right to refuse
service to a paying pilgrim if the
pilgrim behaves in a manner that is
adjudged rude and uncivil towards
other pilgrims and Comerel's staff.

Comerel reserves the right to
increase the price of its package

make.

9. Please ensure that you use your
Comerel Pilgrim ID card
accordingly.

10.All package and ticket prices this
year are deposits, please take note
thatthere MAY be an increase inthe
prices. Where this happens, we will
inform you accordingly.

11.We will issue a daily bulletin in
Saudia as usual. The information
from these bulletins are perhaps
more important than that on the
brochure. We use the bulletin to
pass information on day-to-day
details of our movements.

12.Please check out when it is time to
do so. Any extras you consume in
the hotels are your responsibility
please.

13.0Our Ziyaarah will be done a day
before leaving Madeenah, please
take note.

14.Please buy your own Ihraam dress
and keep your valuables well,
COMEREL is not responsible for any
lost items unless it was in the
exclusive custody of our staff

DO NOT PAY INTO THESE ACCOUNTS UNTIL WE HAVE CLEARED YOU PLEASE.
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